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PRESS RELEASE 

Two Dassault Aviation FBOs Take Top Honors 

in Business Aircraft Operator Survey 

Saint-Cloud, France, July 27, 2022—Dassault Aviation’s Fixed Based Operation (FBO) at Geneva 

International Airport has been voted the top FBO at the Swiss facility in a survey of European business 

aircraft operators performed by Business Air News. The magazine named Dassault’s Le Bourget FBO 

number two among operators at that airport, which like Geneva is one of the most competitive FBO 

markets in Europe. 

When ranked against all European FBOs, the Geneva operation came in third and the Paris FBO, sixth. 

Geneva is Europe’s third busiest destination for business aircraft and has five different FBO operations. 

Paris Le Bourget is Europe’s number one business aviation destination and hosts eight FBOs.  

“We think of the service we provide in the most expansive terms,” said Jean Kayanakis, SVP Worldwide 

Falcon Customer Service & Service Center Network. “That means providing a welcoming environment 

and top service quality for pilots and passengers alike, whatever the brand of business aircraft they fly.”  

Each of the two FBOs is co-located with a major Dassault service center—Dassault Falcon Service at 

Le Bourget and TAG Maintenance Services (TMS) in Geneva—and both are led by veteran managers 

who emphasize attention to detail and going the extra mile for their customers. TMS provides heavy 

maintenance for multiple aircraft brands and each facility hosts service center aircraft and flight crews 

as well as transient traffic. 

Both FBOs have benefitted from recent renovations and new capabilities. TMS Geneva recently opened 

a second terminal on the opposite (South) apron of the airport for greater operator convenience and 

introduced the airport’s first electric ground power unit (eGPU). The unit is both quiet and emissions 

free and was the first to be acquired by a European MRO provider. GPUs account for about 40 percent 

of greenhouse gas emissions from airport ground equipment. 

DFS at Le Bourget made news recently by offering sustainable aviation fuel through a collaboration 

with TotalEnergies. The FBO also earned International Standard for Business Aircraft Handling (IS-

BAH) Stage 2 certification for its ground handling operations—a recognition of its contribution to the 

safety and efficiency of business and general aviation ground handling at this busy airport. 

The Geneva and Paris FBOs are part of Dassault Aviation’s global Falcon support network, which also 

includes 60 service centers, 15 parts distribution facilities and a global Command Center coordinating 

24-hour AOG service. 

  



 

 

COMMUNICATIONS DEPARTMENT 

78, Quai Marcel Dassault - 92552 Saint-Cloud Cedex 300 – France - Tel: +33 (0)1 47 11 40 00   

Siège social : 9, rond-point des Champs-Élysées Marcel-Dassault - 75008 Paris - S.A. au Capital de 66 789 624 Euros - 712 042 456 RCS Paris 

 

PRESS RELEASE 

 
 

 

ABOUT DASSAULT AVIATION:  
 
Dassault Aviation is a leading aerospace company with a presence in over 90 countries across six continents. Dassault designs and builds 
the family of Falcon business jets as well as the Rafale fighter jet. The company employs a workforce of over 12,000 and has production 
facilities in both France and the United States, and a worldwide service network. Since the rollout of the first Falcon 20 in 1963, over 2,650 
Falcons have been delivered. The tri-jet and twin-engine lines offer outstanding efficiency and comfort, with ranges from 4,000 nm to 7,500nm. 
They include the new flagship Falcon 10X, the pioneering Falcon 7X and 8X, the extra widebody Falcon 6X, and the versatile Falcon 900LX 
and 2000LXS. Falcon Customer Service continues to hold the top spot in key business aviation surveys. 
 
For more information about Dassault Falcon business jets, visit: www.dassaultfalcon.com 
 

 
 
PRESS CONTACTS: 
 

Dassault Aviation - Saint-Cloud, France 
Vadim Feldzer, Head of Falcon Global Communications 
Tel. +33 1 47 11 44 13 - vadim.feldzer@dassault-aviation.com  
 
Dassault Falcon Jet - Teterboro Airport, USA 
Andrew Ponzoni, Senior Manager, Communications 
Tel. +1 201 541 45 88 - andrew.ponzoni@falconjet.com 
 
Click here for quick access to the Falcon media center and high res photos   
 
 

SOCIAL 
 Follow us on Twitter @DassaultFalcon  
 Like us on Instagram  
 Watch our videos on Youtube  

 Join us on LinkedIn 
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