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Dassault to Provide Special Event Support Again in 2018

Davos, Winter Olympics, FIFA World Cup on this year’s busy agenda

January 25 2018 (Saint-Cloud, France): Dassault Aviation’s global product support organization will

once again offer a full selection of services to assist Falcon operators at major worldwide events in 2018.

Dassault puts a comprehensive range of resources at the disposal of Falcon customers during special
cultural and sporting events. In addition to routine troubleshooting services provided by the 24/7 global
Falcon Command Center, offerings include Technical Team assistance, offsite GoTeam dispatch and the
FalconResponse portfolio of Aircraft on Ground Services (AOG). FalconResponse is the only AOG
service equipped with dedicated aircraft specially designed to whisk spare parts, tools and technicians to

remote sites and provide alternative lift when needed to get passengers to their destination on time.

This year’s list of special event support activities has kicked off January 23-26 at the World Economic
Forum in Davos, Switzerland, which brings together CEOs, Heads of State and leading political, business
and other personalities from around the world. To serve Falcon crews attending the event, Dassault has
reinforced its support team at Zurich International Airport and St. Gallen — Altenrhein Airport, making
available additional resources from Falcon Authorized Service Centers in the area and elsewhere in the

Falcon Support organization such as Falcon spares.

“Davos generates an exceptionally large influx of business aircraft into the Zurich region,” said Jacques
Chauvet, Senior VP, Worldwide Customer Service, at Dassault. “We want to ensure that Falcon
customers attending global events like this have access to the best and most comprehensive onsite

support available.”

After Davos, Dassault will focus its customer support capabilities on two other major events, Super
Bowl LII in Minneapolis, Minnesota, (Feb 4) and the Winter Olympic Games in Pyeongchang, South
Korea (Feb 9-25).

Attention will then be directed to the 2018 FIFA World Cup, due to unfold June 14—July 15 at 12 venues
across Russia. Organized by the Fédération Internationale de Football Association, soccer’'s worldwide

governing body, the World Cup is one of the largest sporting events in the world.
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Notes for Editors

About Dassault Aviation

Dassault Aviation is a leading aerospace company with a presence in over 90 countries across five
continents. It produces the Rafale fighter jet as well as the complete line of Falcons. The company
employs a workforce of over 11,000 and has assembly and production plants in both France and the
United States and service facilities around the globe. Since the rollout of the first Falcon 20 in 1963, over
2,500 Falcon jets have been delivered. Dassault offers a range of five business jets from the twin-engine
3,350 nm large-cabin Falcon 2000S to its new flagship, the tri-engine 6,450 nm ultra-long range
Falcon 8X.

About Dassault Falcon Jet

Dassault Falcon Jet Corp. is a wholly owned U.S. subsidiary of Dassault Aviation, France. Dassault
Falcon Jet markets and supports the Falcon family of business jets throughout North and South America.

For more information about Dassault Falcon business jets, visit: www.dassaultfalcon.com

Press Contacts

Dassault Aviation — Falcon Communications (Saint-Cloud, France)
Vadim Feldzer Tel. +33 147 11 44 13 Marie-Alexandrine Fouillard Tel. +33 1 47 11 64 23
vadim.feldzer@dassault-aviation.com marie-alexandrine.fouillard @dassault-aviation.com

Dassault Falcon Jet (Teterboro Airport, USA)
Andrew Ponzoni Tel. +1 201 541 45 88 Grant Kielczewski Tel. +1 201 541 46 79
andrew.ponzoni@falconjet.com grant.kielczewski@falconjet.com

Follow us on Twitter: @DassaultFalcon

Photos

Access high resolution photos in our Dassault Falcon media center.

Social

¥ Follow us on Twitter @DassaultFalcon
Like us on Instagram

@ Watch our videos on Youtube

@ Join us on Linkedin
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