
 

 

COMMUNICATIONS DEPARTMENT 

78, Quai Marcel Dassault - 92552 Saint-Cloud Cedex 300 – France - Tel: +33 (0)1 47 11 40 00   

Siège social : 9, rond-point des Champs-Élysées Marcel-Dassault - 75008 Paris - S.A. au Capital de 66 789 624 Euros - 712 042 456 RCS Paris 
 

PRESS RELEASE 

 

Dassault Aviation Consolidates MRO Network, 

Bringing Falcon Expertise to Four Corners of the Globe 

Las Vegas, Nevada, (October 11, 2021) -- With new major development in Kuala Lumpur and Dubai 

and new line service bases in several additional European cities, Dassault Aviation is leveraging 

recently acquired MRO capabilities to reorganize and consolidate its worldwide support network and 

bring Falcon expertise around the world.  

The company can now offer major inspections at a range of new locations, dispatch GoTeams to more 

remote places, and share expertise across its global network.  This ensures a single uniformly high 

level of factory service wherever Falcons fly. 

Dassault Aviation Chairman and CEO Eric Trappier discussed the company’s proactive product support 

strategy at NBAA. “In 2019, we acquired TAG Maintenance Services (TMS), ExecuJet MRO Services 

and RUAG’s MRO operations in Switzerland to build up our factory service capacity, and are now 

investing heavily in these premier service networks to foster sustained organic growth,” said Trappier. 

“Two examples of this strategy are our new ExecuJet MRO facilities in Kuala Lumpur and Dubai, which 

replace smaller preexisting operations and are poised to become regional service hubs for our growing 

fleets in Asia and the Middle East. These strategic moves will elevate the quality and consistency of 

Falcon service around the globe.” 

Making Falcon Support Truly Global 

ExecuJet MRO locations in the Middle East, Asia and Australia have brought Falcon factory service to 

parts of the globe where Dassault previously had a relatively small footprint. And thanks to the addition 

of experienced Dassault MRO expertise, ExecuJet MRO is now able to offer major inspections at these 

facilities as well.  

In recent months, ExecuJet MRO Services has completed six-year C checks for Falcon 2000 and 

Falcon 900 aircraft in Kuala Lumpur, Dubai, Perth and Sydney, allowing operators in these areas to 

turn to maintenance resources nearby, instead of having to fly to Europe or North America for heavy 

maintenance and modifications.  

The new maintenance facility in Kuala Lumpur measures 130,000 square feet and was designed to 

accommodate Dassault’s latest models--the long-range Falcon 6X and the ultra-long-range Falcon 10X 

with its 109-foot length and 28-foot height. ExecuJet MRO expects to transition operations there in the 

second half of 2023.  

The 163,000 square-foot Dubai facility opens in 2022. 
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Capacity is being added in other regions as well 

In the U.S., the company is expanding its Reno facility with an additional aircraft work bay, as well as 

extra customer and employee workspace. 

TAG Maintenance Services has opened new line stations in Basel, Switzerland and Moscow, expanded 

line service at Luton in the UK and moved into new facilities at Paris Le Bourget. TMS is also expanding 

its interior shop in Geneva. In total, the company now offers factory service at 40 locations and, including 

Authorized Service Centers, totals more than 60 Falcon service locations worldwide. 

Number One in the Industry in Customer Support 

Coordinating AOG activities across this vast network is the Falcon Command Center, which was 

recently relocated from Dassault headquarters in Saint-Cloud outside Paris to the new Dassault 

Aviation engineering and operations center in Bordeaux-Mérignac, where all Falcons are assembled, 

for added cross-functional synergies.  

Dassault is also reinforcing its STC upgrade capability, available exclusively through the factory owned 

serviced network.  

Dassault’s sustained effort to expand and develop its customer support organization recently earned 

the company first place in the Aviation International News Manufacturer Product Support Survey for the 

third year in a row. 
 

 

ABOUT DASSAULT AVIATION:  
Dassault Aviation is a leading aerospace company with a presence in over 90 countries across six continents. Dassault designs and builds 
the family of Falcon business jets as well as the Rafale fighter jet. The company employs a workforce of over 12,000 and has production 
facilities in both France and the United States, and a worldwide service network. Since the rollout of the first Falcon 20 in 1963, over 2,650 
Falcons have been delivered. The tri-jet and twin-engine lines offer outstanding efficiency and comfort, with ranges from 3,500 nm to 7,500 
nm. They include the new flagship Falcon 10X, the pioneering Falcon 7X and 8X, the widebody Falcon 6X, and the versatile Falcon 900LX, 
2000LXS and 2000S. Falcon Customer Service continues to hold the top spot in key business aviation surveys. 
 
For more information about Dassault Falcon business jets, visit: www.dassaultfalcon.com 
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SOCIAL 
 Follow us on Twitter @DassaultFalcon  
 Like us on Instagram  
 Watch our videos on Youtube  

 Join us on LinkedIn 
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